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Invitation to Submit a Quotation for Airfreight Services

Dear Sirs,

The Jordan Petroleum Refinery Company (JPRC) and its subsidiaries — Jordan Liquefied
Petroleum Gas Manufacturing and Filling Company and Jordan Lube Oil Manufacturing
Company are pleased to invite you to submit a confirmed quotation for providing airfreight
services for shipments from/to all countries of the world to Jordan. The annual agreement will
be awarded to the company that meets our requirements and provides the most competitive

prices.

Scope of Services:
e International airfreight services for shipments from/to Jordan (imports and exports).
e Preparation of all required shipping documents
¢ Handling of urgent/express shipments.

e Real-time shipment tracking system.

Requirements:
e Valid license and authorization to provide international airfreight services.
e Proven experience in handling industrial shipments.

e Competitive shipping rates inclusive of all additional charges and D/O fees.

e Commitment to delivery schedules and agreed transit times.
® Dedicated account manager and customer support.
® Quotation validity: Minimum of 60 days from the submission date.

e Agreement validity: One (1) year.
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General Terms & Conditions:

e According to Jordanian law, suppliers are required to pay (0.6%) six per one
thousands or (0.3%) three per one thousands of the total order value to cover
revenue stamps.

e Customs clearance fees shall be borne by the Jordan Petroleum Refinery Company and
its subsidiaries.

e Offers shall not include charges for Insurance.

e The chargeable weight is calculated based on the gross weight or the volumetric
(dimensional) weight (whichever is greater), as officially approved by the freight

terminal at the airport.

e Payment shall be made after delivery and against invoices that are compliant with the
National Invoicing System. No advance payment will be accepted.

o In case of delay or submission of incorrect or incomplete shipping documents resulting
in storage charges or customs penalties, all such costs shall be borne by the freight
forwarding company.

® Any optional services or additional charges must be clearly specified in your quotation.

® A three services agreement will be signed for :

- Jordan Petroleum Refinery Company
-Jordan Liquefied Petroleum Gas Manufacturing and Filling Company
- Jordan Lube Oil Manufacturing Company

e The AWB should be sent by email before the actual shipment to verify their compliance
with shipping requirements and invoices.

e Any error in the bills of lading, whether concerning the name, weights, or any other
detail that contradicts what has been agreed upon, shall be the sole responsibility of the
Shipping Company.

e The account of Jordan Petroleum Refinery Company or its subsidiaries shall under no
circumstances be suspended as a result of correspondence or discussions related to

shipments or invoices that are pending due to a specific defect.
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e Forimported shipments, the volumetric weight is calculated based on the measurements
confirmed on the invoices and packing lists of the supplier.
For exported shipments, the volumetric weight is calculated based on the measurements
confirmed on the invoices and packing lists of the Jordan Petroleum Refinery Company
and its subsidiaries.
Any discrepancy in measurements must be communicated to us by the Shipping
Company in advance of shipment either to or from Jordan.

e Prior approval must be obtained from the Jordan Petroleum Refinery Company or its
subsidiaries for any additional or non-routine expenses during the validity period of the

agreement

® The Prices shall be submitted during the contract period without calculating additional

charges. such as fuel surcharges.

e The quoted prices must cover all regions worldwide. The categorization of "remote
areas" is not accepted, and any related extra charges are herewith refused.

e The awarded Shipping Company shall provide a Performance Bond (Bank Guarantee)
valued at (1,500 Jordanian Dinars), issued by a local Jordanian bank, and remaining

valid until the expiration of the agreement.

® International laws (Incoterms 2020) govern dispute resolution with shipping
company.

e The Shipping Company must submit its invoices after the delivery of shipments in a
timely manner that is compatible with the clearance process, in order to avoid any issues
in our accounts resulting from delayed invoices submission.

e The Shipping Company shall bear full responsibility for any error in the electronic
manifest submission for shipments that not agreed-upon award terms and results in
customs dulties or storage charges being incurred

® The shipping company to which the agreement will be referred must provide us with
two copies of the agreement: one in English and the other in Arabic.

Kindly provide us with your offer before the CLOSING DATE on Monday 8/12 /2025,
at 12.30 PM (Jordan Local Time).
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